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OUR ZERO TOLERANCE APPROACH TO
ABUSE AGAINST OUR STAFF

We are committed to ensuring that employees and commercial
partners who offer a service to the public are not subjected to
intimidation or violence.

We treat our customers in a fair and polite manner and we expect
our customers to treat us in the same manner. We therefore
operate a policy of zero tolerance towards violent or abusive
behaviour against our staff.

If you behave in a violent or abusive manner towards a member or
staff whilst conducting business on these premises. You will be
asked to stop if your behaviour remains unacceptable. You will be
asked to leave the premises if you do not leave the premises when
asked to do so, the police will be requested to remove you from the
premises in this event, you may not be allowed back into the
offices to complete your business.




